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The Eyecare Team, Bothwell
Welcome to the first edition of our Eye Life Newsletter. We strive to offer person centred eyecare 
and thought we should keep you up to date with all our developments. Offering a bespoke service 
means we rely on the team working together to provide that little extra. This could be the eye exam 
using the latest diagnostic equipment by  Dr Scott Mackie (The one with the Scottish accent) or Dr 
Roisin Mackie (The one with the Irish accent) both assessors for the College of Optometrists and 
holders of post-graduate qualifications for Eye Casualty, Paediatrics, Pathology and Magnifiers.  
Or it could be the dispensing so you are aware of all the options available regarding lenses, frames 
or contact lenses either by our Bothwell team of optical stylists Sheona (The one who loves to chat) 
or Pamela (The one with the lovely smile) or our Lesmahagow team of optical stylists Margaret 
(The one with multiple pairs of glasses), Allison (The one who loves the fashion) or Lynn (The one 
who loves the holidays). Continuing Education and Training is where we also excel and Mackie 
Opticians has gained several national awards for its service and education. We hope you like our 
newsletter and please feel free to offer any feedback.

The Specstore Team, Lesmahagow

Social Purpose 
Mackie Opticians run a right to sight project where old 
spectacles are sorted and distributed in Eye camps for 
those individuals living in poverty in India. Dr Roisin 
Mackie took her son Rory to this years clinic in the 
Punjab in 45 degree heat to run eye clinics and provide 
lectures to medical staff. Rory helped dispense the 
spectacles and said the experience was awesome. Later 
they travelled to Amritsar to view the Golden temple 
and then to Delhi to visit the old markets followed by a 
trip to Agra to visit the Taj Mahal.

Patient Testimonals
Mackie Opticians strives to provide person centred eyecare. 
However we are always astonished when people call in or write 
to us with letters of gratitude. With permission from the patients 
these are a few stories where others can benefit. Male presented 
with deep pain around his eyes. An examination revealed severe 
elevated eye pressure and he was referred urgently to Hospital 
where he was later admitted for potentially life threatening high 

blood pressure. He since recovered with treatment and retained his vision which he 
could have potentially lost. There are over 120 diseases which can be identified using 
our technology during the eye test. Female works in a religious order with little means 
to pay for glasses. We provided numerous free repairs to her glasses and that of her 
colleagues. We received a heartfelt thank you card for a service we offer to all our 
patients where we can provide simple repairs in the practice.

Innovation 
At Mackie Opticians we are always reviewing the latest 
technology. We have now purchased two OCT devices 
for each practice. This allows us to view the eye in 3D 
and look under the back of the eye in a similar way to 
looking under an iceberg. Through collecting images 
with these new devices Dr Mackie has delivered 
lectures at the national OCT conference in the UK. 
Specific diseases where this has led to timely referrals 
of patients include bleeding such as wet macular 
degeneration. Patients management later may include 

dispensing magnifiers as Mackie Opticians in an NHS approved provider for Lanarkshire 
based patients. Drs Scott and Roisin Mackie are also Independent Prescribers for the NHS 
and the first post of call for red eye and ocular discomfort or emergencies.
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Competition

Refer a friend as a new patient and mention to them to mention the referral to us and 
you will be entered into our FREE prize draw and they will also be entered into a FREE 
prize draw for a weekend stay at Gleneagles or Ray Ban designer sunglasses. Its that simple 
most of our new patients attend due to personal recommendation so we thought we should 
acknowledge this and say thank you for your support. 

Our Village
In recent years we have all seen the demise of the traditional high street especially in 
conservational villages such as Bothwell and Lesmahagow. However with innovation 
some retailers have used this challenge to their advantage by providing bespoke services 
to local customers and beyond. Examples in Bothwell include Florentina, Scottish Artists, 
Chapterhouse Cafe, The Post Office, Bothwell podiatry clinic, Property Angels, Humble 
Pie, Jan Allan jewellery, Macmillan hairdressing, Bothwell Deli, Bothwell salon and 
Bothwell dental surgery. Examples in Lesmahagow include the Beauty Room, Springs 
of Eden Wellbeing Clinic, Roses and Ribbons, Nethan Valley Veterinary Centre and 
Gardiners of Scotland. There are of course other examples in the neighbouring villages on 
Uddingston, Coalburn, Kirkmuirhill and Blackwood. Furthermore each of these mining 
villages has a rich heritage. Bothwell Castle and Parish Church are famous landmarks 
along with the Fountain and the Highland games in Lesmahagow.  

 Bothwell Castle The Fountain, Lesmahagow

Call in for a Specuccino
Both practices of Mackie opticians have recently had a
makeover to provide the wow factor for our customers.
This includes offfering tea, coffee or bottled water to 
our customers in addition to fresh flowers, fragranced 
diffuser and FREE ultrasonic cleaning for glasses and 
lens cleaner refills. We have also introduced collection 
appointments and Love your Glasses guarantee where 
you have 30 days to ensure you are completely satisfied 
and up to 90 days to purchase a second style or spare pair with 20% off.

Focus on Fashion
Fancy a trendy Rayban, an ultralight Silhouette 
Rimless, a classic Jimmy Choo or a frame from 
our budget fashion. The list is endless and if 
we don’t stock it we can probably source it on 
approval with no obligation to buy. By having 
appointments with sales representatives we 
don’t just source the very latest designs we try 
them on for the perfect fit, choose the colours 
after looking at them in different lights and 
style them on all the staff before making a 

decision to stock them. We also only use accredited suppliers who can offer a great after 
sales service. Scott and Roisin have visited one of the largest European trade shows in 
Munich and returned with new ranges of frames from Etna Barcelona and Swarovski.  
These frames have a distinct European look and please feel free to call in for a styling 
consultation with any of our optical assistants and remember you can take away some 
styles to choose at home with family and friends as a complimentary service. We have 
also included the bespoke range from Tom Davies where sizes can be custom made 
for customers offering the very best in materials that hold their shape as well as being 
hypoallergenic. Famous wearers include Ed Sheering 

Contact Lens Freedom
Contact lenses are more popular than ever, as over 98% of 
the population can now wear them, due to new innovations 
in design. They offer wearers clear, all round vision with less 
distortion. Mackie Eyecare and Mackie Specstore specialise 
in contact lenses and have accounts with all the world’s 
leading manufacturers. They are continually researching new 
designs and attending Continuing Education and Training 
courses in Contact Lenses throughout Europe.


